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Courtney Krapfl Promoted to Lead Client Service Associate 

EARLVILLE, IA - Community Savings Bank is pleased to announce the promotion of Sr. 
Client Service Associate, Courtney Krapfl, to Lead Client Service Associate. 

Courtney joined Community Savings Bank as a Client Service Associate almost 15 
years ago. She has been a go-to person for CSB’s IRA team and a great resource for 
Client Service Associates that have joined the CSB team more recently. In the Lead 
Client Service Associate position, Courtney will focus on training and schedule for Client 
Service Associate staff, along with assisting Regional CSA Managers with other duties.  

“I look forward to still working in close contact with our customers in my new role at 
Community Savings Bank,” said Courtney. “My 15 years with CSB has given me a lot of 
experience and knowledge that I enjoy sharing to help my coworkers and our customers 
with all their financial needs.” 

Community Savings Bank is a locally owned and operated community bank that was 
established in 1910. CSB has assets of over $550 million, and has locations in Cedar 
Rapids, Coggon, Dyersville, Earlville, Edgewood, Garnavillo, Guttenberg, Manchester, 
Marion and Robins. Member FDIC. 
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